TIBCO Spotfire® Cobranding

Software Release 7.11 LTS
November 2017

' ®
Two-Second Advantage® I I B( /‘



Important Information

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH
EMBEDDED OR BUNDLED TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY (OR
PROVIDE LIMITED ADD-ON FUNCTIONALITY) OF THE LICENSED TIBCO SOFTWARE. THE
EMBEDDED OR BUNDLED SOFTWARE IS NOT LICENSED TO BE USED OR ACCESSED BY ANY
OTHER TIBCO SOFTWARE OR FOR ANY OTHER PURPOSE.

USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND
CONDITIONS OF A LICENSE AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED
SOFTWARE LICENSE AGREEMENT, OR, IF THERE IS NO SUCH SEPARATE AGREEMENT, THE
CLICKWRAP END USER LICENSE AGREEMENT WHICH IS DISPLAYED DURING DOWNLOAD
OR INSTALLATION OF THE SOFTWARE (AND WHICH IS DUPLICATED IN THE LICENSE FILE)
OR IF THERE IS NO SUCH SOFTWARE LICENSE AGREEMENT OR CLICKWRAP END USER
LICENSE AGREEMENT, THE LICENSE(S) LOCATED IN THE “LICENSE” FILE(S) OF THE
SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO THOSE TERMS AND CONDITIONS, AND
YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE OF AND AN AGREEMENT TO BE
BOUND BY THE SAME.

ANY SOFTWARE ITEM IDENTIFIED AS THIRD PARTY LIBRARY IS AVAILABLE UNDER
SEPARATE SOFTWARE LICENSE TERMS AND IS NOT PART OF A TIBCO PRODUCT. AS SUCH,
THESE SOFTWARE ITEMS ARE NOT COVERED BY THE TERMS OF YOUR AGREEMENT WITH
TIBCO, INCLUDING ANY TERMS CONCERNING SUPPORT, MAINTENANCE, WARRANTIES,
AND INDEMNITIES. DOWNLOAD AND USE THESE ITEMS IS SOLELY AT YOUR OWN
DISCRETION AND SUBJECT TO THE LICENSE TERMS APPLICABLE TO THEM. BY PROCEEDING
TO DOWNLOAD, INSTALL OR USE ANY OF THESE ITEMS, YOU ACKNOWLEDGE THE
FOREGOING DISTINCTIONS BETWEEN THESE ITEMS AND TIBCO PRODUCTS.

This document contains confidential information that is subject to U.S. and international copyright laws
and treaties. No part of this document may be reproduced in any form without the written
authorization of TIBCO Software Inc.

TIBCO, Two-Second Advantage, TIBCO Spotfire, TIBCO Spotfire Analyst, TIBCO Spottire Developer,
TIBCO Spottfire Server, and TIBCO Spotfire Web Player are either registered trademarks or trademarks
of TIBCO Software Inc. in the United States and/or other countries.

All other product and company names and marks mentioned in this document are the property of their
respective owners and are mentioned for identification purposes only.

THIS SOFTWARE MAY BE AVAILABLE ON MULTIPLE OPERATING SYSTEMS. HOWEVER, NOT
ALL OPERATING SYSTEM PLATFORMS FOR A SPECIFIC SOFTWARE VERSION ARE RELEASED
AT THE SAME TIME. SEE THE README FILE FOR THE AVAILABILITY OF THIS SOFTWARE
VERSION ON A SPECIFIC OPERATING SYSTEM PLATFORM.

THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL
ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE
CHANGES WILL BE INCORPORATED IN NEW EDITIONS OF THIS DOCUMENT. TIBCO
SOFTWARE INC. MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S)
AND/OR THE PROGRAM(S) DESCRIBED IN THIS DOCUMENT AT ANY TIME.

THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR
INDIRECTLY, BY OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE,
INCLUDING BUT NOT LIMITED TO ANY RELEASE NOTES AND "READ ME" FILES.

Copyright © 2006-2017 TIBCO Software Inc. All rights reserved.
TIBCO Software Inc. Confidential Information
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TIBCO Documentation and Support Service

How to Access TIBCO Documentation

Documentation for TIBCO products is available on the TIBCO Product Documentation website, mainly
in HTML and PDF formats.

The TIBCO Product Documentation website is updated frequently and is more current than any other
documentation included with the product. To access the latest documentation, visit https://
docs.tibco.com.

Release Version Support

Some release versions of TIBCO Spotfire products are designated as Long Term Supported (LTS)
versions. LTS versions are typically supported for up to 36 months from release. Defect corrections will
typically be delivered in a new release version and as hotfixes or service packs to one or more LTS
versions. See also https://docs.tibco.com/products/tibco-spotfire-general.

How to Contact TIBCO Support

You can contact TIBCO Support in the following ways:

e For an overview of TIBCO Support, visit http://www.tibco.com/services/support.

e For accessing the Support Knowledge Base and getting personalized content about products you are
interested in, visit the TIBCO Support portal at https://support.tibco.com.

o For creating a Support case, you must have a valid maintenance or support contract with TIBCO.
You also need a user name and password to log in to https://support.tibco.com. If you do not have a
user name, you can request one by clicking Register on the website.

How to Join TIBCO Community

TIBCO Community is the official channel for TIBCO customers, partners, and employee subject matter
experts to share and access their collective experience. TIBCO Community offers access to Q&A forums,
product wikis, and best practices. It also offers access to extensions, adapters, solution accelerators, and
tools that extend and enable customers to gain full value from TIBCO products. In addition, users can
submit and vote on feature requests from within the TIBCO Ideas Portal. For a free registration, go to
https://community.tibco.com.

For quick access to TIBCO Spotfire content, see https://community.tibco.com/products/spotfire.
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Cobranding Spotfire

You can customize the look and feel of TIBCO Spotfire®, your TIBCO Spotfire® Web Player instances,
and the TIBCO Spotfire® Server administrative interface by replacing the product name, logo, and
similar resources with those in your own company profile.

The custom logotype images and names are specified in the cobranding.config XML file. The custom
header for the Spotfire® Web Player and Spotfire® Server are specified in the WebHeader . htm file. For
the Spotfire Web Player, you also enable the custom header in the Spotfire.Dxp.Worker.Web.config
file and update the web client services on all nodes.

For cobranding to work on a Linux system, cabextract must be installed.

The configuration file, the custom header file, and your custom PNG images are then deployed as a
package to the server. The changes to TIBCO Spotfire® Analyst and the server interface are visible the
next time that users connect to the server.

If adding a custom header to the web client is the only cobranding you plan to do, you do not need a
& cobranding package. For more information, see "Manually configuring a Spotfire Web Player service"
and "Spotfire.dxp.worker.web.config" in the Spotfire Server help.

Creating a Cobranding.config File

To replace the product name, banner, header, logo, and other items in the Spotfire interface, you must
have a cobranding.config file.

Procedure

1. Copy the cobranding template to an XML editor or text editor and save the template as an XML file
with the file name cobranding.config.

2. Place the file in a local directory that will contain all of your cobranding files.

Replacing the Product Name in Spotfire Analyst

You can replace the product name in the login screen and window titles of Spotfire.
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Prerequisites

You have a cobranding. config file to work with. If you need one, see Creating a Cobranding.config
File.

Procedure

1. Open the cobranding.config file in an XML editor or text editor.
2. Locate the section <productName>Sample Product Name</productName>.

3. Replace "Sample Product Name" with the product name you want to use in the cobranded version
of Spotfire Analyst. If the product name exceeds the available space in the login dialog, the product
name will be trimmed.

Replacing the Banner in Spotfire Analyst

You can replace the banner in the startup splash screen, login screen, and the About dialog of Spotfire
Analyst.
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Prerequisites

You have a cobranding. config file to work with. If you need one, see Creating a Cobranding.config
File.

Procedure

1. Create a banner to use in Spotfire. The banner must have these properties:

o Itisa PNGfile.

o Itis 700 pixels x 57 pixels. If the height exceeds 57 pixels, the image is cropped.
2. Open the cobranding.config file in an XML editor or text editor.

Locate the section <logoBanner>banner.png</logoBanner>.

4. Make sure that the name in the <logoBanner> section matches the name of the image that you want
to use as a banner.

5. Add the image to the local folder where the cobranding. config file is located.
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Replacing the Start Page Logo in Spotfire Analyst

You can replace the logo on the start page of Spotfire Analyst. This is the 1ogo . png file in the template
XML file.
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Prerequisites

You have a cobranding. config file to work with. If you need one, see Creating a Cobranding.config
File.

Procedure

1. Create a logo image to use in Spotfire Analyst. The logo must have these properties:

o Itisa PNGfile.

e Itisno larger than 800 pixels x 71 pixels. If it exceeds those dimensions, it will be cropped.
2. Open the cobranding. config file in an XML editor or text editor.
3. Locate the section <logo>logo.png</logo>.

4. Make sure that the name in the <logo> section matches the name of the image that you want to use
as start page logo.

5. Add the image to the local folder where the cobranding. config file is located.

Replacing the Support Information in Spotfire Analyst and Spotfire Web
Player

You can replace the "TIBCO Spotfire Support" text on the Help menu and the URL behind it, as well as
the link that follows the text "For support, please contact” in the About dialog. These changes affect
both Spotfire Analyst and the Spotfire Web Player.

Prerequisites

You have a cobranding. config file to work with. If you need one, see Creating a Cobranding.config
File.

Procedure

1. Open the cobranding.config file in an XML editor or text editor.
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2. Locate the following section:

<support>
<text>Sample &amp;Support Link</text>
<url>www.example.com/support</url>
</support>

3. Replace "Sample Support Link" with the text that you want to use on the Help menu.
4. To select a letter as the access key for this menu item, type &amp; in front of the letter.

5. Replace "www.example.com/support” with the support URL that you want to use for the link. This
URL will also appear in the About dialog.

Replacing the "About" Information in Spotfire Analyst and Spotfire Web
Player

You can replace the "About TIBCO Spotfire" text on the Help menu, the title of the About dialog, and
the URL in the About dialog. These changes affect both Spotfire Analyst and Spotfire Web Player.

| Help
Help Topics F1
Show hints

TIBCO Spotfire Support
Support Diagnostics and Logging

{ About YOUR Product )

Prerequisites

You have a cobranding. config file to work with. If you need one, see Creating a Cobranding.config
File.

Procedure

1. Open the cobranding.config file in an XML editor or text editor.

2. Locate the following lines:
<about>Sample &amp;About Box</about>

<companyUrl>www.example.com</companyUrl>

3. Replace "Sample About Box" with the text that you want to use on the menu and as the title of the
About dialog. To select a letter as the access key for the menu item, type &amp; in front of the letter.

& ‘ In the web client, the title of the dialog is specified by the product name.
4. Replace "www.example.com" with the URL that you want to use in the lower-left corner of the

About dialog.

Replacing the Product Name in Spotfire Web Player

You can replace the product name in the login screen, window titles, and About dialog of Spotfire Web
Player.
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Prerequisites

You have a cobranding. config file to work with. If you need one, see Creating a Cobranding.config
File.

Procedure

1. Open the cobranding.config file in an XML editor or text editor.
2. Locate the section <productNameWeb>Sample Product Name</productNameWeb>.

3. Replace "Sample Product Name" with the product name that you want to use in the cobranded
version of the web client. If the product name exceeds the available space in the login dialog, the
product name will be trimmed.

Adding a Custom Header to Spotfire Server and Spotfire Web Player
You can add a custom header to Spotfire Web Player and the administration Ul in Spotfire Server.

Steps 1-5 describe how to add a custom header to the cobranding package. Follow these steps, and
deploy the cobranding package to enable the custom header in Spotfire Server. Steps 6-11 describe how
to also enable the custom header in Spotfire Web Player.

If adding a custom header to Spotfire Web Player is the only cobranding you want to do, this can be
& done without a cobranding package. For more information, see the topics "Manually configuring a
Spottire Web Player service" and "Spotfire.Dxp.Worker.Web.config" in the Spotfire Server help.

Prerequisites

You have a cobranding. config file to work with. If you need one, see Creating a Cobranding.config
File.

Procedure

1. Create a custom header to add to the Spotfire environment. You can copy and edit the WebHeader
template file.

The logo image should be named CompanyLogoWide.png and placed in a subfolder to
the path containing all the other cobranding files. The subfolder should be named
"Images".

2. Add the custom header HTM file to the local folder where the cobranding.config file is located.
3. Open the cobranding. config file in an XML editor or text editor.

4. Locate the section <web> ... <header>WebHeader.htm</header> ... </web>.
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5. Make sure that the name in the <header> section matches the name of the HTM file that you want
to use as a header.

6. On the Spotfire Server command line, export the service configuration. Specify the Web Player
capability and the deployment area:
config export-service-config --capability=WEB_PLAYER --deployment-area=Production

7. Open the Spotfire.Dxp.Worker.Web.config file in a text editor or XML editor. After export, this
file is located in the <server install dir>\tomcat\bin\config\root directory.

8. Locate the <userInterface> section and set <customHeader enabled="false"> to true.
9. On the command line, import the configuration file back into the Spotfire Server and name the
configuration:
config import-service-config --config-name=WebPlayerConfiguration
10. On the command line, assign the created Spotfire Web Player configuration to the Web Player
service:
config set-service-config --service-id=value --config-name=WebPlayerConfiguration
11. After you deploy the cobranding package in Spotfire Server, you must update the Web Player

service on each node of your Spotfire implementation. For instructions, see "Updating services" in
the Spotfire Server help.

Creating and Deploying a Cobranding Package

&

You must create and deploy a package containing the cobranding. config XML file, the images, and
the custom header HTM file to be used in the cobranded version of Spotfire.

Prerequisites

* You must have the following in a local folder:

— Anedited cobranding.config file.
—  All the images you plan to include.
— If you plan to use a custom header, a custom header .htn file.

e For cobranding to work on a Linux system, cabextract must be installed.

You must use the Spotfire® Package Builder to create the cobranding package.

Procedure

1. Download and unpack the latest version of the "TIBCO Spotfire Developer Software" from the
TIBCO eDelivery site. The software is listed under "Components found" in the search results.

Start Spotfire Package Builder.
Click Manage, and in the Manage Configurations dialog click Add.
Enter a name for the configuration, and then click OK twice.

In the main Package Builder dialog, click File > Add TIBCO Spotfire Distribution , and then
browse to and select the Spotfire Modules folder. By default, this folder is located here: C:\Program
Files (x86)\TIBCO\Spotfire\<version number>. Click Select Folder.

A

6. In the main Package Builder dialog, expand TIBCO Spotfire Distribution and select the check box
of the imported client version.

7. Click Add, leave the selected option From folder, clear the Source code folder check box, and then
browse to and select the folder that contains all your cobranding project files.
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Click Select Folder and then click Next.

On the next page, select Create a module.xml file and click Next. (If the file already exists, click Yes
in the "File exists" message.)

On the next page, select both the cobranding.config check box and the words "cobranding.config"
and then, under Public resource name, enter the text cobranding.config.

Select all the files to include in the package, including the cobranding. config file, and click Next.
In the next dialog, give the project a name.

Under Intended client, select one of the following and then click Finish:

o TIBCO Spotfire Installed Client to cobrand just Spotfire Analyst.

o TIBCO Spotfire Web Client to cobrand Spotfire Web Player.

o TIBCO Spotfire Any Client

In the main Package Builder dialog, select the new project and then click File > Build package file .
In the Save Package dialog, select a location for the package file and click Save.

Click Validate and Save.

Deploy the cobranding package to Spotfire Server; for instructions, see "Adding software packages
to a deployment area" in the Spotfire Server help.

o ‘ The cobranding package must be deployed on the default deployment area.

What to do next

Restart the Spotfire Server service.

If updates are not applied automatically to the default deployment area, make sure that end users
accept the update when connecting to the server.

If you are adding a custom header to the web client, you must update the Web Player services on
each node of the collective; for instructions, see "Updating services" in the Spotfire Server help.
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The Cobranding.config Template

You can copy and edit this cobranding. config template to create an XML file for your cobranded
version of Spotfire.
<?xml version="1.0" encoding="utf-8"?>
<cobranding>
<l==
When specifying a URL, the following characters must be escaped:

Character Escape code

SPACE %20
%3C
%3E
%23
%25
%7B
%7D
%7C
%5C
%5E
%7E
%5B
%5D
%60
%3B
%2F
%3F
%3A
%40
%3D
%26
%24

> A—ARHFVA
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e

N .-

LRl @ -

The only valid schemes to use in the URL are HTTP and HTTPS. If a scheme
is not provided, the scheme is assumed to be HTTP.

To assign an access key to a menu item, the letter intended

to be used as access key must be prefixed with an ampersand (&). This
character also must be XML encoded to &amp;. To display an actual
ampersand in these items, two escaped ampersand characters must be
placed next to each other (&amp;&amp;).

All images used in the cobranding package must be in the PNG format. If
the images are in a different format, the cobranding package uses the
default images in TIBCO Spotfire.

-—>

<!--
Replaces product name in window title and login dialog of Spotfire Analyst.
If the product name exceeds the available space in the login dialog, the
product name is trimmed.

-—>

<productName>Sample Product Name</productName>

<!--
Replaces product name in window title, login dialog, and About page for the
Web Player. If the product name exceeds the available space in the login
dialog, the product name is trimmed.

-—>

<productNameWeb>Sample Product Name</productNameWeb>

&l==
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The banner is used in splash screens and the About dialog of Spotfire Analyst.

The banner should be 700 pixels x 57 pixels, and able to be safely cropped to
400 pixels x 57 pixels. The cropping is done on the right side of the image.
Vital image information should be placed on the left side of the image to
ensure that it will not disappear when cropped.

-—>

<logoBanner>banner.png</logoBanner>

<lll——
The logo shown on the welcome page of Spotfire Analyst. If the image exceeds
the dimensions 800 pixels x 71 pixels, the image is cropped.

-—>

<welcomePage>
<logo>logo.png</logo>

</welcomePage>

<!--

Replaces the "TIBCO Spotfire Support" text on the Help menu and the support
link. If the support URL exceeds the available space in the About dialog,
the link is trimmed and the full URL is displayed in a tooltip.

-—>

<support>
<text>Sample &amp;Support Link</text>
<url>www.example.com/support</url>

</support>

<!--

Replaces the "About TIBCO Spotfire" text on the Help menu.
-—>
<about>Sample &amp;About Box</about>

Kl ==

Link in the bottom left of the About dialog.
-=>
<companyUrl>www.example.com</companyUrl>

<web>
<I-—-
The WebHeader.htm file is used to add a custom header to the server UI
and Web Player. The logo image should be named CompanyLogoWide.png and
placed in a subfolder to the path containing all the other cobranding files.
The subfolder should be called "Images".
-—>
<header>WebHeader.htm</header>

<!--
The logo shown on the login page. If the image width exceeds 245 pixels,
the image is cropped.

-—>
<loginlLogo>loginlogo2.png</loginLogo>

</web>

</cobranding>

13
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The WebHeader Template

You can copy and edit this WebHeader.htm template to create a custom header for Spotfire Web Player.

<table cellpadding="0" cellspacing="0" style="white-space:nowrap;" >
<tr>
<td style="width: 1px; vertical-align: bottom; ">
<img alt="Logo" src="/[%AppPath%]/Images/CompanyLogoWide.png" />
<!--
The logo image should be named CompanyLogoWide.png and placed in a subfolder
to the path containing all the other cobranding files. The subfolder should
be named "Images".
-—>

</td>
<td style="white-space: nowrap; vertical-align: bottom;">
<span class="CustomizationArealargeText">
Sample Product Name
</span>
</td>
</tr>
</table>

TIBCO Spotfire® Cobranding
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